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As President and CEO of MSA Research Inc. and the National Insurance Conference of Canada 
(NICC), I’d like to personally invite you to our tenth annual NICC to be held September 28-30, 
2016 at the Westin Bayshore hotel in beautiful Vancouver. 

It’s hard to believe more than ten years ago, when we formed the NICC, that it would become 
what it is today: one of a select group of ‘must attend’ global insurance gatherings. An event 
with world class panels, speakers and attendees from the entire industry food chain – from risk-
managers through brokers, insurers, reinsurers, capital market players, regulators and senior 
industry partners. 

Back when the NICC was introduced to the market in late 2006 and early 2007, it was a 
different world.  The first iPhone hadn’t yet been introduced, no-one had heard of telematics 
or autonomous vehicles, Intact was still ING Canada, and Axa Canada was one of the largest 

players in the land. At the time, the subprime mortgage crisis was just over the horizon but the Canadian Asset-Backed-
Commercial Paper (ACBP) crisis was in full swing. 

The NICC has ridden the waves and adapted along with the industry, thanks in no small part to the wisdom and insights of 
our many advisory committee members over the years. The concept was always to have the NICC as a big (inviting) tent – 
welcoming all sectors from all regions.  The NICC was, and remains, a ‘place’ where national and global business relationships, 
nay friendships, are made and strengthened.

As you have come to expect, the 2016 NICC continues this proud tradition with an outstanding agenda and networking 
opportunities. 

We are delighted to have Amanda Lang back as our emcee and welcome Jeremy Rudin, Canada’s Federal Superintendent of 
Financial Institutions as our opening keynote. The agenda is chock a block with exceptional speakers and panels on topics as 
diverse as client-centricity, disruption, commercial distribution models, data analytics, public perceptions of climate change, 
understanding Blockchain, comprehending seismic risk in Canada, our mainstay global leaders panel,  the future of market 
conduct, and an expert panel on the cyber threat horizon. 

We all owe a debt of thanks to the 2016 NICC Advisory Committee for shaping this remarkable agenda.

As this year’s NICC takes place a month before the fateful U.S. Elections, we thought it fitting to end with a keynote luncheon 
address by CNN’s former chief White House Correspondent, Jessica Yellin.  She will share her expert views on the outcome, the 
crisis in the Republican party and what this all means for Canada. At the end of her presentation, Ms. Yellin will sit down for an 
interview with Amanda Lang. You won’t want to miss this. 

 As always, we also recognize the importance of networking – so we have provided ample opportunities for you to meet your 
colleagues and have those important discussions. The networking lounge is available at all times, and of course, the highlight 
will be the Gala Evening on Thursday. We will have some special anniversary surprises in store!

All told, the 2016 NICC is exactly where insurance executives like you will want to be. I look forward to seeing you there!

My very best, 

Joel Baker 

CEO, MSA Research

Who Should Attend
•	 Insurance company 

CEO’s, Chief Agents and 
Senior Executives

•	Brokers  

•	Regulators  

•	 Industry professionals

•	Risk Managers  

•	Analysts 

•	 Investors
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NICC 2016 SCHEDULE

WEDNESDAY, SEPTEMBER 28, 2016

2016 WIFI Sponsored by Kanetix

2016 DAS/HSB BI&I – NICC Golf Tournament  
at Furry Creek Golf & Country Club 

Tournament begins at 11:00am  
(Golf registration required.)

Conference Registration Opens 1:00pm

Opening Cocktail Reception 6:00-7:30pm  
Sponsored by Lloyd’s

Welcome address: Mark Cloutier, 
CEO, Brit Insurance Ltd.

THURSDAY, SEPTEMBER 29, 2016

Breakfast 7:30-9:00am Sponsored by Willis Re 

 
Welcome and Acknowledgements  9:00-9:15am

Joel Baker 
CEO, MSA Research Inc.

Intro Address 

Amanda Lang 
2016 NICC Conference Emcee

OSFI Superintendent Jeremy Rudin will give us an overview of the current economic 
environment and what OSFI is seeing in the most recent property and casualty results. Mr. 
Rudin will also provide his insights into various regulatory initiatives, and discuss what he 
feels will be important issues in the coming quarters. Mr. Rudin will respond to questions at 
the end of his presentation.

Networking Break 10:00-10:30am Sponsored by DBRS

The View from OSFI 9:15-10:00am 
 
 
 
 
  

  
Speaker: 
Jeremy Rudin
Superintendent,        
OSFI
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Client-Centricity Shouldn’t Be a Foreign Language - External  and Insurance Views 10:30-11:45am
 
 
 
 
 
  

  
Moderator: 
Michael Morrissey
President & CEO,        
International Insurance Society

    

Panelists:      
 Louis Gagnon Barry Pokroy Tamara Vrooman 
 President,   Leader,  President & CEO,
 Service & Distribution, Circle & Square Practice, Vancity
 Intact Financial Corporation Farber Financial Group 

    

Insurance consumers are more empowered than ever. Empowered by social media and access to vast amounts 
of information. At the same time they are often bewildered by the complexity and nuances of our offerings and 
services. This disconnect often makes the parties feel like they’re not speaking the same language resulting in 
damaging client relationships, client retention, productivity, profitability and industry relations with policymakers 
and the media. Join this outstanding panel to find out how we can not only ‘talk the talk’, but importantly, “walk 
the walk” when it comes to true client-centricity. 

 

Lunch and Presentation 12:00-1:45pm Sponsored by the IBC

EARLY AFTERNOON CONCuRRENT SESSIONS

If you follow daily the news, one could get the impression that the future of auto insurance is 
short-lived: no more accidents, everyone is only using driverless vehicles, everybody is 100% 
connected while driving – or sitting – in his/her car or truck and the liability for accidents 
which still happen will be taken over by car manufacturers – as there is no risk anyway. Is 
this all true or are these visions rather one dimensional and there may be different aspects 
to it? If you would like to find out then this session will definitely interest you. Also in this 
session: what must insurers do to cope with all the challenges they are facing due to new 
technologies.

The Road We’re Heading Down 2:00-3:00pm  
Road Safety, Telematics (UBI), Autonomous Vehicles,  The Sharing Economy and The Impact of These Advances on Insurance

 
 
 
 
  

 

Speaker: 
Stefan Schulz  
Global Head of  
Motor Consulting, 
Munich Re

Luncheon Speaker: Don Forgeron 
President & CEO, IBC

Changing technology is driving exponential change across the economy, unleashing companies 
such as Google, Amazon and Uber that change the way we live and disrupt the world of more 
traditional business models. IBC CEO and President Don Forgeron will present a perspective 
on evolution vs revolution, exploring the threats – and opportunities – technology creates for 
the insurance industry, our clients and the regulatory environment.  

NICC 2016 SCHEDULE

Here Today, Disrupted Tomorrow? 
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Panelists:     
 Jeremy Bowler Brooke Hunter Sam Natur Patricia St-Jean

 SVP, Financial Services, President & CEO, CEO, VP, Commercial
 Market Strategies  Hunters International Bullfrog Insurance Ltd. Lines Insurance,  
 International Insurance  Desjardins General 
    Insurance Group

Traditional commercial lines distribution models have not changed substantially over the past fifty years. A 
commercial client approaches an independent broker to access the insurer market for the best coverage,  terms 
and pricing. Everyone has relied on this model.  But change is in the air. Some questions that this impassioned 
panel will address: 

•	 Will direct writers and robo-advisors encroach as they are doing in personal lines?
•	 Will commercial insureds be attracted and feel comfortable in this new world?
•	 Is it a trade-off between advice/expertise and possible savings?
•	 Which segments are more likely to move away from the traditional model?
•	 What can brokers do to maintain their dominance in commercial lines?
•	 Will the markets remain loyal to the broker channel? Should they?
•	 Are risk-managed accounts ‘safe’ from this revolution? 

Networking Break 3:00-3:30pm Sponsored by SCM

LATE AFTERNOON CONCuRRENT SESSIONS

    

Panelists:      
  James Colaco Ben Kosic Frank Pinder  
 Partner, Monitor Deloitte, President & CEO, Global Fraud Leader, 
 Insurance Practice, CANATICS  IBM Global Business Services 
 Deloitte LLP   
  

Big data and advanced analytics are greatly improving insurers’ ability to detect and prevent fraud. Whether 
internally or externally sourced, insurers have access to rapidly growing amounts of data that can provide unique 
insights when combined with recent advancements in technology. Where do we go from here? How might the 
power of data analytics for fraud detection be expanded beyond insurers’ current use of it?

This panel will explore current industry approaches, both in Canada and around the world, as well as discuss what 
the future may hold, while exploring some of the business and privacy risks associated with the use of big data.

Are Commercial Insurance Distribution Models Changing?  2:00-3:00pm
 
 
 
 
  

 

Moderated by: 
Bob Fitzgerald   
CEO, 
SCM Insurance Services

NICC 2016 SCHEDULE

Harnessing The Power of Data Analytics in the Insurance Space  3:30-4:30pm
   
 
 
 
  

  
Moderated by:  
Ken Lindhardsen 
VP, Accident Benefits & 
Bodily Injury,
Desjardins General  
Insurance Group
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Panelists:    
 Erick Lachapelle Peter Sousounis
 Assistant Professor,  Director of Meteorology & AVP,  
  Dept. Political Science, Research and Modeling Group,    
 Université de Montréal AIR Worldwide

 
In the wake of last November’s far-reaching COP21 UN Conference on Climate Change there appears to be 
a disconnect between remarkable ambition, driven by escalating scientific concern regarding the emerging 
climatological reality, and a somewhat sanguine public perception of the risk. Although the vast majority 
of Canadians perceive evidence of global warming, there are still many who question whether humans are 
responsible or that they or their loved ones will come to imminent harm because of it.

The perception gap has serious implications for the P&C insurance industry as it grapples with the escalating 
costs of climate change. Ability to influence policymakers, accelerate mitigation efforts and introduce product 
changes depends on public acceptance of the risk.    

Erick Lachapelle is one of the authors of ‘Feeling the Heat? The Paradox of Public Opinion and Climate Change 
Policy in Canada’ - the paper that inspired this session. Peter Sousounis of AIR brings an expert climate change/
cat modeling perspective to the discussion which promises to be fascinating. 

SPECIALTY SESSION

understanding The Blockchain Potential  4:40-5:30pm

    
 Bart Cant Bill Hartnett
 Principal,  Head of Innovation,  

  Capgemini Financial Services Inc. ACORD      
 
In the last few years, millions of users were added to the Bitcoin ecosystem and daily transactions tripled. More 
revolutionary than the rise of Bitcoin, however, is the blockchain technology that makes it possible. Blockchain has 
the potential to do much more than just support cryptocurrencies. It is set to revolutionize the financial services 
and insurance sector more broadly thanks to its potential to provide unprecedented transaction security, irrefutable 
transactions, and smart contracts. Early blockchain adopters in the insurance industry are looking at ways of the 
blockchain to make improvements to traditional insurance contracts and claims management processes, or enhance 
their fraud prevention mechanisms.
Find out what blockchain  means for you and why large financial services and insurance companies are getting 
involved early. Hear directly from the people focused on blockchain innovation during this session.

END OF THuRSDAY SESSIONS

Global Deals - Local Consequences - uN Climate Conference, Feeling the Heat  3:30-4:30pm
   
 
 
 
  

  
Moderated by:  
Craig Stewart 
VP Federal Affairs,
IBC

NICC 2016 SCHEDULE
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Since 2008, WICC has had the distinct honour of being chosen as the 
charity of choice by the National Insurance Conference of Canada. In this 
capacity, and with the support from delegates across the country, WICC 
has hosted conference based silent auctions and raffles, raising a total of 
$130,294 in support of cancer research and awareness. WICC is extremely 
proud to have been chosen to participate at the 2016 NICC Conference 
in Vancouver, British Columbia and welcomes your show of support once 
again. 

Delegates interested in contributing silent auction or raffle donations are asked to contact Erica Enstrom at 
 eenstrom@hotmail.com.

About WICC: WICC was formed in 1996 to mobilize the Canadian insurance industry in the fight against cancer 
by focusing on cancer research, support and education. Since inception, over $6 million has been raised across 
Canada and the funds have been donated to the Canadian Cancer Society in direct support of many of their 
cancer research projects and community initiatives. 

Thursday Sept 29 and Friday Sept 30, 2016

Open for the duration of the conference, the NICC 
Networking Lounge offers you an ideal place for 

conversing with fellow industry leaders.  Whether you 
want to make new connections, socialize with colleagues, 

or sit quietly and catch up with the office back home, 
you’ll find a comfortable spot in the Networking Lounge.

Recharge yourself and your devices at the same time with 
the NICC charging station.

Light snacks, coffee and tea will be available. 

NICC Networking Lounge

Networking is a big part of why you come 
to the NICC year after year
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CASINO NIGHT
September 29, 2016

Presenting the 2016 NICC Gala Evening..

Join us as we transport you back in time with a perfect blend of 
old time glamour and the classic casino experience. The NICC 
Casino Night provides you with the historical charm reminiscent 
of the sophisticated early days of the Vegas casino. Try your hand 
at blackjack, poker, roulette, craps and other casino style games 
while enjoying the exceptional styling’s of Sway, a tribute to 
Canadian crooner Michael Buble, as you gamble the night away!

6:30-7:30pm  Cocktail Reception  
 sponsored by Aon Benfield

7:30pm  Gala Dinner  
 co-sponsored by Guy Carpenter and Munich Re

 Dinner Wine sponsored by PwC

 Gala Entertainment sponsored by AIR Worldwide 



NICC 2016 SCHEDULE

10

FRIDAY, SEPTEMBER 30, 2016

Breakfast 7:00-8:30am Sponsored by JLT Re

Panelists:     
 Dr. Trevor Allen Dr. Tuna Onur Daniel Stevens  
 Seismologist, Geological Seismic Risk Consultant Director, Emergency 
  Survey of Canada and National and National Building Management, 
 Building Code of Canada’s Code of Canada’s City of Vancouver
 Standing Committee on Standing Committee on
 Earthquake Design Earthquake Design   

 
Earthquakes, while rare, pose the greatest natural catastrophe risk in Canada, especially in British Columbia and Quebec 
where the combination of exposure and hazard is greatest. This risk spans many facets from life safety to property damage 
to business continuity. Assessing seismic risk is a multi-disciplinary challenge. Various organizations and industries, 
although independent, all share a common goal of understanding the risk to be able to appropriately prepare. From 
hazard assessment, to building code regulations, to disaster risk planning, and the financial impact with the insurance 
industry – multiple stakeholders are all in this together. 

This session brings together representatives from the disciplines of seismology, engineering, and emergency management 
to discuss how the scientific and engineering knowledge that feeds into earthquake risk models evolved in the last 
decade; how the cities are becoming proactive at tackling seismic risk; and how these developments impact the insurance 
industry. While each stakeholder has an individual focus and distinct challenges, there is great benefit in working together 
in developing comprehensive and pragmatic solutions regarding seismic risk. 

Panelists:     
  John Charman Mark Cloutier Mike Sapnar Laura Taylor

 Chairman & CEO, Group CEO, President & CEO, Managing Partner
 Endurance Specialty  Brit Insurance Ltd. Transatlantic Re and CFO,  
 Holdings Ltd.   Nephila Capital
    

The global reinsurance industry has rarely been under such intense change as it is today. The traditional model is being 
challenged to alternative capital. Cedants are ceding less, and what they are shedding is volatile.  Join these global 
leaders in a lively discussion as they make sense of what these changes mean for the reinsurance/risk transfer sector 
and for the primary clients that they serve. Audience Q&A will be encouraged. 

 

Networking Break 10:45-11:15am Sponsored by DBRS

Global Leaders’ Panel  9:45-10:45am 
 

 

 
 
  

  
Moderated by:   
Peter Hearn 
President & CEO,  
Guy Carpenter &  
Company Ltd.

Preparing for Seismic Risk in Canada - A Multi-Disciplinary View 8:30-9:45am
 

 

 
 
  

  
Moderated by:   
Maiclaire Bolton 
Senior Product Manager,  
Global Earthquake Products, 
CoreLogic



NICC 2016 SCHEDULE
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MORNING CONCuRRENT SESSIONS

Panelists:     
 Stuart King Linda Roberge Doug McLean 

 Group Regulatory Director, SVP, Claims,   Deputy Superintendent 
 Aviva Desjardins General  of Insurance and Trust,  
  Insurance Group Financial Institutions 
   Commission BC 

International regulatory organizations have released new standards for how insurance regulators should act to ensure 
that consumers are treated fairly. The standards focus on insurer and intermediary market conduct practices, from 
the design and marketing of insurance products, to how they interact with consumers during the sales process, to the 
manner of compensating sales staff, to after sales service, and to how consumers are treated during a claim. Hear 
regulator, domestic insurer and global insurer perspectives on the new approaches to regulating market conduct, 
insurers’ focus on treating consumers fairly and the ever sought after regulatory balance. 

Panelists:    
 David Kimmel Anthony Mormino Dr. Gordon Woo 

 CEO,   SVP, Catastrophist, 
 CyberRisk Partners  Swiss Re  RMS  
 (New York) (Chicago) (London) 

As  cyber insurance becomes more pervasive so does the insurance industry’s exposure to widespread and devastating  
cyber-attacks either via their newly minted cyber policies or via general liability or property coverages. What forms 
could cyber cats take and is the (re)insurance industry really ready to take them on? Join this expert panel to find out. 

Closing Lunch 12:15-1:30pm  
Sponsored by the CIP Society

  

Conference Wrap up  1:30pm  Joel Baker, CEO, MSA Research Inc.

uS Elections, The Crisis in The Republican 
Party and Implications for Canada

Keynote Speaker Jessica Yellin 
Former CNN Chief White House Correspondent

Are We Ready for the Cyber Threat Horizon?  11:15am-12:15pm
 

 

 
 
  

  
Moderated by:  
Jonathan Turner 
SVP & CFO, Swiss Reinsurance 
Company Ltd. (Canada)

The Future of Market Conduct Regulation  11:15am-12:15pm
 

 

 
 
  

  
Moderated by:  
Martin Beaulieu 
SVP & COO, Direct to 
Consumer Distribution,
Intact Financial Corporation

Social Guests Welcome



Hole In One

The NICC is excited to present 
our Hole-in-One tournament, 
proudly sponsored by Aviva.

The prize is worth $15,000.  
Good luck, golfers!

2016 DAS / HSB BI&I – NICC Golf Tournament

Furry Creek Golf & Country Club, 
Wednesday, September 28, 2016

Furry Creek is not a course that one merely plays - it 
is an enriching adventure to be savoured. Considered 
one of the most beautifully landscaped playgrounds 
in the province, Furry Creek delivers an unforgettable 
experience with its breathtaking beauty, dramatic 
play and first-class facilities. 

As BC’s most scenic golf course, Furry Creek 
perfectly captures the most spectacular qualities of 
this part of the country. This par 72, 18-hole golf 
course designed by Robert Muir Graves and built in 
1993 offers panoramic ocean views, and is just 35 
minutes north of Vancouver, along the scenic Sea to 
Sky Highway to Whisler.

One glance from the first tee, with its striking  
165-foot plunge towards the tranquil waters of 
Howe Sound, and you will understand that you’ve 
arrived at a course like no other.

Tournament package includes:
•	 Transportation to and from Furry Creek
•	 Green fees and power carts
•	 2 beverages and a boxed lunch
•	 Taxes and gratuities

Tournament fee: $100 per person
Premium Golf Club Rental fee*: $50 per person 
(*must be reserved in advance)

Depart from Westin Bayshore: 9:45am & 10:00am 
Return to Westin Bayshore: 4:30pm

Co-sponsored by DAS Canada and HSB BI&I
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2016 DAS / HSB BI&I – NICC Golf Tournament

NICC LOCATIONS
2007

Le Centre Sheraton Montreal

2008
Hilton Lac-Leamy, Gatineau-Ottawa

2009
Westin Ottawa

2010
Le Westin Montreal

2011
Westin Bayshore, Vancouver

2012
Lowes Hotel Le Concord, Quebec City

2013
Hilton Lac-Leamy, Gatineau-Ottawa

2014
Westin Ottawa

2015
Le Centre Sheraton Montreal

2016
Westin Bayshore, Vancouver

NICC EMCEE’S
2007 

John Ibbitson

2008-2009 
Gregg Hanson

2010 
Amanda Lang

2011 
Allan Gregg

2012-2016 
Amanda Lang

304
DISTINCT SPEAKERS

SPONSORS  
WHO STOOD WITH US 

SINCE DAY ONE

NICC: THE FIRST 1    YEARS
Join us in Vancouver as we celebrate the 10th annual NICC!  

We are feeling nostalgic! Send us your favourite experience from a past NICC and select 
memories will be shared at the conference. Email 10years@msaresearch.com

10 years, so many great memories! 

49
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COMMITTEE MEMBERS




